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POST PAYMENT VERIFICATION CHECKS FOR ENHANCED SERVICES PROVISION

NHS Wales Business Services Centre has produced a protocol detailing arrangements for access by BSC staff to records held at practices (including patient records where necessary) to confirm that claims for enhanced services provision made by practices are correct and in accordance with the SFE and Service Specifications.

The Business Services Centre asked Local Medical Committees in Wales to approve the protocol before visits commence (practice visits may take place every two to three years).  Unfortunately, some of the Welsh LMCs (including Bro Taf), have an issue with the planned access arrangements within the protocol (access to patient records by BSC staff), so that we have passed the matter on to GPC Wales for agreement at a national level with the Welsh Assembly Government.

GPC Wales and the Assembly are working towards an agreement and this is expected shortly.

Until this agreement is reached and the agreed protocol is issued to us, we recommend that  practices do NOT agree to an enhanced services PPV, if they are approached by the LHB or the BSC on the LHB’s behalf.
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